AQAR (2021-22)
1.4.2
FEEDBACK o
ANALYZED
AND
ACTION I
TAKEN

CSE
PARENS




Feedback Makrix[2021-2022) : GSE

?'I_L”"_

Farents Feedback on their wards improvement, Institute's infrastructures and Qo3
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Tula’s Ins.tii'ute, Dehradun.
(Feedback Analysis)

Department of CSE

Q1: How would you feel about quality of teaching in the instituge?
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Analysis: From the graph above, it is clear that maximum response belongs w “Very Happy".

Recommendation and Action Taken:

Recommendation

Action taken

Reference

. Chaality improvement is
continucus proecess which can
be improved further.

Suggestion was sent to
Academic Committee

Letter to Academic Committes
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Tula’s Institute, Dehradun,
(Feedback Analysis)
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2: How would you feel about transparency of Internal Assessment in the Institute?
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Analvsis: From the graph above, it 15 clear that maximum response belongs to “Very Happy™.

Recommendation and Action Taken:

Recommendation Action taken Beference

It is recommended that criteria | Suggestion was sent to Letter to Academic Committes
for internal assessment should | Academic Committee
be known to parents as well as
students. The criteria should
be mentioned in the Institute
prospectus,

N~ .




Bt

»
TTULAS
e Tula’s Institute, Dehradun.
(Feedback Analysis)

Q3 How would you feel about overall imfrastructures in the institute?
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Analysis: From the graph above, it is clear that maximum response belongs to “Fery Happy ™

Recommendation and Action Taken:

Recommendation Action taken Reference

Infrastructure improvement 15 | Suggestion  was  sent  fo | Letter to Academic Commuittee
ongoing  continuous process | Academic Committee

which alwmys needs '
improvements based on latest
demands and technology

Tula's Institute, Dehradun




Tula’s Institute, Dehradun.
(Feedback Analysis)

Q4: How would you feel about your ward's improvement in Communication Skills after taking

srmission in the institnie?
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Analysis: From the graph abeve, it 15 clear that maximum response belongs to “Very Happy ™.
Recommendation and Action Taken:

Recomimendation Action taken Reference
It is recommended to have Suggestion was  sent  to | Letter tiy Academic
PDP ¢lasses in the Time Table. | Academic Committes, Commities,




Tula’s Institute, Dehradun.

(Feedback Analysis)

0Q5:  How would vou feel about your ward's improvement in social skills after taking admission

in the instiute?
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Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy ™

Recommendation and Action Taken:

Recommendation Action taken Heference
Activities related to tcam work | Suggestion was  sént o | Letter 10 Acudemic
should be implemented. Academic Committes. Committes.

Tula's Institute, Dehradun
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Tula’s Institute, Dehradun.

(Feedback Analysis)

Q6 How would you feel about your ward getting adequate knowledge from the program?
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Analysis: From the graph above, it is clear that maximum response belongs to “Happy "

Recommendation and Action Taken:

Recommendation Actlon taken Reference

Knowlodge  improvement is | Suggestion  was  sent  to | Letter to Academic
regular  process.  Students | Academic Commitiee to take | Committee.

should be encournged  to | action.

erthance their knowledge on
regular basis.
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b Tula’s Institute, Dehradun.
(Feedback Analysis)
“

QF: How would vou feel about overall Quality of Service (Qo3) provided by the institute?
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Analysis: From the above graph it is ¢lear that maximum response belongs to “Very Happy ™,
Recommendation and Action Taken:

Recommendation Action taken Reference
QoS improvement is regular | Suggestion  was  semt w0 | Letter to Academic Committee
process | Academic Committee to take

achomn.

Tula's Institute, Dehrayp
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Parents Feeback (Batch 2018-22)

Very Happy [Happy |Satisfied [Neutral |Not Satisfied
Q1 15 3 7 1 2
H 13 8 4 3 E
Q3 16 7 4 5 2
Q4 10 B 4 7 5
25 14 a 4 B 2
6 S 11 {7 B 1
a7 14 6 g 3 2

%

Very Happy |Happy |[Satisfied |Neutral |Not Satisfied
o 44 26 £1 9 B
Q2 38 24 12 g 18

w3 47 21 12 15

Q4 29 24 12 21 15
G5 41 24 12 18 B
(16 24 N 18 24 3
a7 41 18 26 9 B

Tula's Institute, Dehradun
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THILAS Tula’s Institute, Dehradun.
R (Feedback Analysis)

Department of Civil Engineering

arents Feedback on their wards im rovement tituie in

very Happwy Hapgy Satlsfian Meutral Kot Sakiedisd

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy™.
Recommendation and Aetion Taken:

Recommendation Action taken Reference

Couality improvement is Suggestion was sent 1o Letter to Academic
continuous process which can | Academic Committas Committee

be improved further,
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TP Tula’s Institute, Dehradun.
PSRN (Feedback Analysis)

J2: How would you feel about transparency of Internal Assessment in the Institute?
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Analysis: From the graph above, it is clear that maximum response belongs to “Fery Happy ™,
Recommendation and Action Taken:

_R&nummeudmiun Aﬂ!-ﬁn I-l]-l:-l.':il. ' Reference
It is recommended that criteria | Su ggestion was sent fo Letter to Academic
tor internal assessment should Academic Committee Commitice

. be known to parents as well as
students. The criteria should
. be mentioned in the Institute

prospectus,

r
Tula's Institute, Dehradun
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TULAS Tula's Institute, Dehradun,
AR (Feedback Analysis)
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Q3 How would you feel about averall infrastructures in the institute?
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Analysis: From the graph above. it is clear that maximum response belongs to * Happp™
Recommendation and Action Taken:

| Recommendation Action taken Reference
Infrastructure improvement is Suggestion was  sent fo | Letter 1o Academic
ongoing continuous process | Academic Committee Committee
which afways necds
. improvements based on latest
|_demam:l5 and technology

rector
Tula's Instityte, Dehradun



5 Tula’s Institute, Dehradun.
e (Feedback Analysis

“ — ——

Q4: How would you feel abowt your ward's improvement in Communication Skills after taking
admission in the institute?
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Analysis: From the graph above, it is clear that maximum response belongs to

“Happy ™,
Recommendation and Action Taken:
| Recommendation I] Action taken Reference _|
.' Tt recommended to have Suggestion  was  sent 1o Letter to Academic |
;HL‘IhIT:Inss:ﬁs in the Time Academic Committee.

Committes.

O

Tula's Institute, Dehradun
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i1 :;;‘ Tula’s Institute, Dehradun.
e (Feedback Analysis)

Q5: How would you feel about vour ward's improvement in social skills after taking admission
in the institute?
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Analysis: From the graph above. it is clear that maximum response helongs to “Sasisfied ™.

Recommendation and Action Taken:

Recommendation Action taken Reference
' Activities related to team work .5u,gsj:5ti::n was  sent 1o | Leter to Academic

| should be implemented. Academic Committee. Commiltee,




TS Tula’s Institute, Dehradun,

il e (Feedback Analysis)

Q6: How would vou feel ahout your ward getting adequate knowledge from the program?
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Analysis: From the graph above, it is clear that maximum response belon gs o “Happy ™,

Hecommendation and Actinn Taken:

| Recommen dition ig"-'n.-i.l—iu'nﬂ'lcu I} Reference

knowledge improvement s Suggestion  was  semt (o Letter tes Academic
regular  process.  Students | Academic Committee to take | Committee.

should  be  encouraged to | action.
Ehﬂme their knowledge on

regular basis,
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TP Tula’s Institute, Dehradun.
o " (Feedback Analysis)
e — e e ——— -
7 How would you feel about overall Quality of Service (QoS) provided by the institute?
a5
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Viary Happy Happy Satisheed Meutral Mot Sanisdfied
Analysis: From the above graph it is clear that maximum response belongs to “Very Happy ™,
Recommendation and Action Taken:
" Recom mendation |I Action taken Reference
|_ﬁ-§15 Improvement s rear | Suggestion  was  sent (o Letter to .:ﬂuﬂﬂliﬂmk
| process. Academic Committee to 1ake Committee
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Parcnis Feedback on their wards Improvemrot and institute infrastructure
Department of Mechanical Engg
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Tula's Institute, Dehradun




Parents Feedback on their wards improvement,
Institute infrastructures and QoS

Department of Mechanical Engg (2021-22)

(11: How would you feel about quality of teaching in the institute?
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Analysis: From the graph above, it is clear that maximum response belongs to *Very Happy™.

Recommendation and Action Taken:

Recommendation | Action taken Reference
PDP classes and certification | The suggestion was sent to | Letter 0] Academic
course like FDP by AICTE | Academie Committee Commiiee.

should be conducted to
enhance  the  personality
development

&%—
Tula's Tastitute, Dehradun




(2 How would vou feel about transparency of Internal Assessment in the Institute?
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Analysis: From the graph above, it is clear that maximum response belongs Lo “Nof Satisfied".
Recommendation and Action Taken:

Kecommendation - Action taken Reference
It is recommended that criteria | The suggestion was sent to | Letter o Academic
for intermal assessment should | Academic Committes Commitiees.

be known to parents as well as
gtudents. The criteria should
be mentioned in the Institute

prospectus.

Direc
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Tula's Institute, Dehradun
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03: How would you feel about overall infrastructures in the institute?

% Response
5
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Analvsis: From the graph above, it is clear that maximum response belongs 1o “Fery Happy ™.
Recommendation and Action Taken:

| Recommendation Action taken Reference
To have some more facilities | The suggestion was sant lo | Letier 1 Academic |
in the campus. Academic Committee Committes.

Tulg's Institute Dehs
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Q4 How would vou feel about your ward"s improvement in Communication Skills after taking
admission In the institute?
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Analysis: From the graph above, it is clear that maximum response belongs o “Satisfied".
Recommendation and Action Taken:

Recommendation Action taken Reference

"1t is recommended to have | The suggestion was sent to | Letter o Academic
POP ¢lasses and in the Time | Academic Committee Committee,
Table.
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Q5:  How would you feel about vour ward's improvement in social skills after taking admission
in the institute?
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Analysis: From the graph above, it is clear that maximum response belongs to “Safisfi

Recommendation and Action Talken:

| Recommendation Action taken Heference l
Activities related to team work | The suggestion was sent to | Letier L Academic
should be implemented. Academic Commitiee Committee.

Tula's Institute, Dehradun



% Response

50
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Analysis: From the graph above. it is clear that maximum response belongs to “Happy ™.

Recommendation and Action Taken:

I

Recommendation Action taken Reference
Extra-curricular activities need | The suggestion was sent to | Letter 1o Academic
e he done Academic Committee Committee.

s

Tula's Institute, Dehradun




07: How would you feel about overall Quality of Service (QoS) provided by the mstitue?
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Analysis: From the above graph it is clear that maximum response belongs to *Fery Happy™,
Recommendation and Action Taken:

Recommendation " Action taken Reference
Expert lecture and workshops | The suggestion was sent to Letter to Academic
seminars should be included Academic Commitiee _ Committee.
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ILAST Tula’s Institute, Dehradun.
b (Feedback Analysis)

Parents Feedback on their wards improvement, Institute’s Infrastructures

and Qos:

Department of ECE
Academic Year: 2021-2022

().No. 1 How would you feel about quality of teaching in the institate?
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| Very Happy Happy satisfied

How would you feel about quality of
H teaching in the institute?
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Analysis: The analysis shows that maximum response belongs to “Very Happy".

Recommendation and Action Taken

Recommendation Action Taken

Relerence

Free online resources can | Suggestion was sent 1o

Letter to Academic

be implemented in the Academic Commitiee. Commitiee.
classroom,
.f"""df
T a el ;
1or
Tula's Institute, Dehradun Dirtictor

Tula's Institute, Dehradun



A5 Tula’s Institute, Dehradun.
(Feedback Analysis)

(). No. 2 How would you feel about transparency of Internal Assessment in the Institute?

How would you feel about transparency of
Internal Assessment in the Institute?
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Analysis: The analysis shows that maximum response belongs to “Very Happy”.

Recommendation and Action Taken

o

Recommendation Action Taken Reference

Record of attendance and | Suggestion was sentto | Letter 1o Academic
internal marks to be Academic Committee. Committee.
provided to the parents.

Tula's Instituke, Dehradun




TuLAS ~ Tula’s Institute, Dehradun.
(Feedback Analysis)

().No.3 How would you feel about overall infrastructures in the institute?

How would you feel about overall
infrastructures in the institute?
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Analysis: The analysis shows that maximum response belongs to“Happy™.

Recommendation and Action Taken

' Recommendation Action Taken Reference
It is recommended 10 Suggestion was sent 10 Letter to Academic
improve campus by Academic Commiltee. Commitiee.

making a concerted
effort to go green like
employing solar and

| focusing on recycling |

Directar
Tula's Institute, Dehradun
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PRI RS Tula’s Institute, Dehradun.
(Feedback Analysis)

bpawd SO

(2.No.5 How would you feel about your ward's improvement in social skills after
taking admission in the institute?

How would you feel about your ward’s
improvement in social skills after taking
admission in the institute?
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% of Respondents

Analysis: The analysis shows that maximum response belongs to “Very Happy".

Recommendation and Action Taken

‘Rcmmmendattnn | Action Taken Reference
| More welfare Suggestion was sent to Letter to Academic
| committees should be Academic Commitlee, Committee,
i formed.

o=

rector
| Tula’s Institute, Deh radun



:x‘é ' Tula’s Institute, Dehradun.
(Feedback Analysis)

Q. No.6 How would you feel about your ward getting adequate knowledge from the program?

How would you feel about your ward getting
adequate knowledge from the program?
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Analysis: The analysis shows that maximum response belongs to “Happy".

Recommendation and Action Taken

Recommendation | Action Taken Reference

.Fracliwl based learning | Suggestion was sent to Letter to Academic
should be emphasized. | Academic Committee. Committee,

Tula's Institute, Dehradun



TuLas ™ Tula’s Institute, Dehradun,
(Feedback Analysis)

(). No. 7 How would you feel about overall Quality of Service ((Qo8) provided by the institute?

How would you feel about overall Quality of
Service (QoS) provided by the institute?
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Analysis: The analysis shows that maximum response belongs to “Very Happy".

Recommendation and Action Taken

Recommendation Action Taken | Reference

[t is recommended to Suggestion was senl to Letter to Academic
introduce digital Academic Committee, | Committee,
libraries,

gl’l'u ctar

Tula's Institute, Dehradun
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. No.dHow would you feel about your ward’s improvement in Communication Skills after taking

Tula’s Institute, Dehradun,
(Feedback Analysis)

admission in the institute?
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How would you feel about your ward’s
improvement in Communication Skills after
taking admission in the institute?

Il.ﬂu

Wery Happy Happy Satisfied Meutral Mot satisfiad

Analysis: The analysis shows that maximum response belongs to*“Very Happy™.

Recommendation and Action Taken

.' Recommendation | Action Taken & ‘Reference
Personality development | Suggestion was sent to Letter to Academic
classes should be Academic Committee, Committee.
included.

O

Director
Tula's Institute, Dehradun
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Feedback Mareixr 202 [-2022)

Pureats Feedback on their wards imprivement

Cuestian Na Wiery Happy Happy Mairral Mt Satisfied SUna
2 1 4
I. How would you feel ahaut quality of teaching in the institate®
E How woald you feel aboui iransparency of internzl assessmest in i 1 4
the Destifuge?
1 1 d
L Hawe woitld you feel about o erall infrastrectares in the mstitue?
4, Hiow wombl you feel uboui yamr ward's improvement is 3 | 4
communication skills after taking sdmission in the instiine?
EHow would you feel about vour ward's improvement in seckal skills d 1 9
ffter taking admiscion in the institute?
f. Frow woisld yom fool alout yosr ward getting silvguate knowleidge * ! 1
el froms the program?
7. How would you feel sbout overall quality of serviee ((Jo5) provided 2 a 1 4

by the instiiute?
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ﬁ: Tula’s Institute, Dehradun.
TuLAS (Feedback Analysis)

Parents Feedback on their wards improvement, Institute’s Infrastructures
and QoS:
Department of EEE
Academic Year: 2021-2022

(2.No. 1 How would you feel about quality of teaching in the institute?

How would you feel about quality of

-~ teaching in the institute?
100

i

50
40
30
Fi1]
14

Wery Hagpy satisfied Neutral Mok satisfied

% of Rezpondents

Analysis: The analysis shows that maximum response belongs to “Very Happy ™,

Recommendation and Action Taken

Recommendation - _ﬁg:t‘mn Taken Reference

Free online resources can | Suggestion was sentto | Letter to Academic
be implemented in the Academic Committee, Committee.
classroom.




L= g Tula’s Institute, Dehradun.,
T aS (Feedback Analysis)

Eri i oo sk
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Q. No. 2 How would you feel about transparency of Internal Assessment in the

Institute?
‘ How would you feel about transparency of
Internal Assessment in the Institute?
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Analysis: The analysis shows that maximum response belongs to “Very Happy and
Happy ",

. Recommendation and Action Ta ken

' Recommendation Action Taken Reference

‘ Record of attendance and Suggestion was sent to Letter to Academic
internal marks to be Academic Committee. Committee,
provided to the parents,

L S
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-3 Tula’s Institute, Dehradun,
TuLaS (Feedback Analysis)
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Q.No.3 How would you feel about overall infrastructures in the institute?

| How would you feel about overall
infrastructures in the institute?

% of Respondants
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| Vary Happy Happy Satisfied Meutral Mot satislied

Analysis: The analysis shows that maximum response belongs to “Happy™,

Recommendation and Action Taken

' Recommendation

Action Taken

Reference

It is recommended to

Sugzestion was sent 1o

Letter to Academic

improve campus by Academic Committee. Committee,
making a conceried
effort to go green like
employing solar and
focusing on recycling .
‘D‘ttﬂﬂwﬁtmmjuu

Tula's Institte:



"y Tula’s Institute, Dehradun.
T aS (Feedback Analysis)

ERE B o
Eslil e

Q.No.4 How would you feel about your ward's improvement in CommunicationSkills
after taking admission in the institute?

How would you feel about your ward’s
I improvement in Communication Skills after

| taking admission in the institute?
100 ==
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Very Happy Happy Satisfied Neutral Mot satisfied

* of Respondents

Amnalysis: The analysis shows that maximum response belongs to “Fery Happy™.

Recommendation and Action Taken

& Recommendation | Action Taken Reference

Personality development | Suggestion was sent to Letter to Academic
classes should be Academic Commitiee, Committee,
included,

i |

1 gﬁ g T
Tila's Instituts,




H:‘ Tula’s Institute, Dehradun,
Tinas: (Feedback Analysis)
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(2.No.5 How would you feel about yYour ward's improvement in social skills after
taking admission in the institute?

| How would you feel about your ward’s
Improvement in social skills after taking
| admission in the institute?
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Very Hapgy Hagay Sntisfied Meutral Hat satisfied [

Analysis: The analysis shows that maximum response belongs o “VFery Happy™

Recommendation and Action Taken

™ Recommendation Action Tl-:tli-l."!jl = Reference
More welfare Suggestion was sent 1o | Letter to Academic
committees should be Academic Committee, Committee.
formed. '
| |

grt




B B Tula’s Institute, Dehradun.
T At~ (Feedback Analysis)
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Q.No.6 How would you feel about Your ward getting adequate knowledge from the

=

program?
How would you feel about your ward getting
adequate knowledge from the program?
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| Very Happy Hippy Satisfied Meutral Mot satisfied

Amnalysis: The analysis shows that maximum response belongs to “Happy ™,

Recommendation and Action Taken

_Elﬂcummeuds tion Action Taken Reference

Practical based learning | Suggestion was sent to Letter to Academic
should be emphasized. Academic Committee, Committee,




2 Tula’s Institute, Dehradun,
R B e (Feedback Analysis)

Q.No. 7 How would you feel about overall Quality of Service (QoS) provided by the
institute?

‘ How would you feel about overall Quality of
Service (QoS) provided by the institute?
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Very Happy Happy Satisfead Meutsal Mot satisfied

% of Respondents

Analysis: The analysis shows that maximum response belongs to “Fery Happy™,

Recommendation and Action Taken

. Elm:nmmcndutiun Action Taken - Reference
It is recommended to Suggestion was sent to Letter to Academic
introduce digital Academic Committee. Committee.
libraries.
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Feedback Matrix(2021-2022)

Parents Feedback on their wards improvement, Institute’s infrastruciures and QoS (MCA)

Total Student | No of Farms | Question No Very Happy Happy Satisfied | Meutral [ Mot Statisfied
21 11 1 & 1 1 2 1
2 8 0 1 1 1
3 T Z 1 1 1]
4 5 ] 1 2 1
a 8 3 4] Q 1]
] b 1 2 1 1
1 f) 1 1 1 1
Percentage|%)
Cruestion No Very Happy Hoppy | Satishied | Mewtral | Not Statsfied
Q1 a5 g L I8 g
Q2 73 1 9 [ 9
Q3 id 18 9 9 ]
04 45 18 ] 18 9
Q5 73 17 i i il
i ] g 18 '] )
07 ] 9 9 9 9
.




(Feedback Analysis)

Tula’s Institute, Dehradun.

Parents Feedback on their

i0

]

Lo Resnonse

Very Happy

ment., Institute infrastructur

Department of CA (MCA)

Q1; How would vou feel about quality of teaching in the institute?

Satisfisd

Meutral

Mot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs o “Very Happy™.
Recommendation and Action Taken:

| Recommendation Action taken Reference
Quality  improvement  is | Suggestion was sent o | Letier to Academic
continuous process which can | Academic Committee Committee

be improved further.
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“TULAS Tula’s Institute, Dehradun.
mpunanyn (Feedback Analysis)

Q2: How would you feel about transparency of Internal Assessment in the Institute?

% Response
B 8 8 8 8 3 8

o
L=

Very Happy Happy Satisfied Mautral Mot Statisfied

=]

Analysis: From the graph above, it is clear that maximum response belongs to “Fery Happy ™.

Recommendation and Action Taken:

Recommendation Action taken | Reference
It is recommended that criteria | Suggestion was  sent o | Letter o Academic
for internal assessment should | Academic Committee Committee

be known to parenis as well as
students. The criteria should
be mentioned in the Instifute

prospectus.
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LA Tula’s Institute, Dehradun.
e ABYH (Feedback Analysis)

Q3: How would you feel about overall infrastructures in the institute?

70
60 -
50
a0 —

|0

4 Resnonse

20

10

Wiery Happy Happy Satisfied Meutral Mot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs w “Very Happy ™.
Recommendation and Action Taken:

Recommendation Action taken Reference
Infrastructure improvement is | Suggestion was sent o | Letter to Academic
ongoing continuous process | Academic Commitiee Committee

which always needs
improvements based on latest
demands and technology

Tula's Institute, Dehradun
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|
| Y Tula’s Institute, Dehradun.

| B A D
RS =]

(Feedback Analysis)

(4: How would you feel about your ward’s improvement in Communication Skills after taking
admission in the institute?

6o -
50
af 4

3l 4

% Response

20 4

0

o | . _ =
Wery Hapgy Happy Satisfied Weutral Mot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs 1o “Very Happy™.

Recommendation and Action Taken:

| Recommendation Action taken | Reference
| = -
It i5s recommended to have | Sugpestion was sent to | Letier to Academic
PDP classes in the Time | Academic Comimittee. Committes,

. Table.
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RS Tula’s Institute, Dehradun.
o (Feedback Analysis)

Q5:  How would you feel about vour ward's improvement in social skills after taking admission
in the institute?

ao

a0

&0

&0 -
40
30 -

% Resnonse

200

i-!mm

Wery Happy Happy Satislied Meutral Mot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy "

Recommendation and Action Taken:

Recommendation Action taken Reference
Activitics related to team work | Suggestion was  sent  to | Letter o Academic
should be implemented. Academic Commitiee. Committee.

tor
Tula's Institute, Dehradun
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(Feedback Analysis)

Tula’s Institute, Dehradun.

(06: How would you feel about your ward getting adequate knowledge from the program?

g
HUY S
=280 &
50 'T"-l*-i
Z Sk
e |40 AR
: 2
i 0 e
o 7
= |ni—N -fl
Bsi)
T
e
i Zaan
Very Hapoy

Satisfied

Happy

Neutral

Mot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy™
Recommendation and Action Taken:

| Recommendation Action taken Reference
Knowledge improvement is | Suggestion was sent to | Letter tey Academic
regular  process.  Students | Academic Commitiee to take | Commuiiee.

should be cncouraged to
enhance their knowledge on
regular basis.

action,

Mm
Institute, Dehradun

tute,
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o |
LA Tula’s Institute, Dehradun.
SIS (Feedback Analysis)

07 How would you feel about overall Quality of Service (QoS) provided by the mstitute”

70

Ly Response

20+

10 -

Very Hagpy Happy Satisfied aitral Mot Statisfied

Analysis: From the above graph it is ¢lear that maximum response belongs to “Very Happy".

Recommendation and Action Taken:

Recommendation Action taken Reference
QoS improvement is regular | Suggestion was sent 1o | Letter o Academic
Process. Academic Committee to take | Committee

action.
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Feedback Matrix{2021-2022})

Parents Feedback on their wards improvement, Institute’s infrastructures and QoS (BCA)

Total Student | No of Forms | Question No | Very Happy | Happy | Satisfied | Neutral | Not Statisfied
42 27 1 15 B 2 1 i

z 19 Fa 4 1 1

i 12 [ 2 1 6

4 i5 T 2 1 2

5 20 1 4 1 1

5] 10 B 1 5 3

) 16 1 4 5 1

Percentage(%)

Question No |Very Happy |Happy |Satisfled [Neutral |Not Statisfed
a1 56 30| 7 4 a4
Q2 70 7 15 4 4
a3 aal 22 7 4 22
04 i 26 7 4 7
Qs 74 4 15 4
Q6 37 3o | 19 11
Q7 59 4 15 19 |

(N

Tula's Institute, Dehradun
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T

Parents Feedback on their wards improvement, Insti

2o Resnonzse

Tula’s Institute, Dehradun.

(Feedback Analysis)

Department of CA (BCA)

1: How would vou feel about quality of teaching in the institute?

te infrastruoctures amd

B = =

Happy satisfied Meutral Mok Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy™.

Recommendation and Action Taken:
Recommendation Action taken Reference
dﬂl.lﬂ]it]r' improvement  is | Suggestion was seni to | Letter Lo Academic

continuous process which can
be improved further,

Academic Committee Committeg

Director
a's Institute, Dehradun




(Feedback Analysis)

Tula’s Institute, Dehradun.

(32: How would you fee] about transparency of Internal Assessment in the Institute”

% Response

Very Happy

Hzppy Satisfied

Meutral

b

Mot Statisfied

Analysis: From the graph above, it is elear that maximum response belongs to * Fery Happy™
Recommendation and Action Taken:

Recommendation Action taken Reference
It is recommended that criteria | Suggestion was  sent 1o | Letter Lo Academic
for internal assessment should | Academic Commitiee Committee

be known to parents as well as
students. The criteria should
be mentioned in the Institute

prospectus.
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E |
& TP Tula's Institute, Dehradun.
SR (Feedback Analysis)

(33; How would you feel about overall infrastructures in the institute?

% Resnonse

Hapoy Satisfiad Heutral Mot statisfied

Analysis: From the graph above, it is clear that maximum response belongs 10 “Very Happy ™.
Recommendation and Action Taken:

Recommendsation Action taken Reference

Infrastructure improvement 15 | Suggestion was  senl o | Letter o Academic |
ongoing  conlinuouws  process | Academic Committee Commitiee

which always nceds

improvemenis based on latest

demands and technology
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T Tula’s Institute, Dehradun.
opHaap (Feedback Analysis)

(Q4: How would vou feel about your ward’s improvement in Communication Skills after taking
admission in the institute?

o Response

Yery Happy Happy Satisfied Weutral rot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy™.
Recommendation and Action Taken:

| Recommendation ' Action taken Reference
It is recommended to have | Suggestion was sent  to | Letter Lo Academic
PDP classes in the Time | Academic Committee. Committee.

. Table.

Tula's Institute, Dehradun
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4
At Tula’s Institute, Dehradun.
AR (Feedback Analysis)

Q5:  How would vou feel about your ward's improvement in social skills after taking admission
in the institute?

an

[

| 4 4 =

&0 — ey

5{] i ——
F
£ a0
E '._"..'.
el 4t
= |30 _11
= .T_.
s |20 .

LF] l
o4 i == = | =
ery Happy Happy Satisfied Meutral Not Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy ™.

Recommendation and Action Taken:

Recommendation Action taken Reference
Activities related to team work | Suggestion was  seni  to | Letter 1o Academic
should be implemented. Academic Commitiee. Committee.

1




Las

T EROALA L

Fanri . ATHE

Tula’s Institute, Dehradun,

(Feedback Analysis)

6: How would vou feel about vour ward petting adequate knowledge from the program?

35

3a

% Resnonse

Very Happy

e <l —
201
1 1
1
pile _ .

Satisfied

Happy

MNeutral

Kot Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to *Very Happy™,
Recommendation and Action Taken:

Recommendation Action taken Reference
Knowledge improvement is |Supggestion was sent to | Lener to Academic
regular  process.  Students | Academic Committee 1o take | Commitice.

should be encouraged (o
enhance their knowledge on

regular basis.

action.
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TTULAS Tula’s Institute, Dehradun.
Gt (Feedback Analysis)

Q7; How would vou feel about overall Quality of Service (QoS) provided by the institute”

i

%5 Resnonse

D

Happy Satisfied Neutral Mot Statisfied

Analysis: From the above graph it is clear that maximum response belongs to “Very Happy™.
Recommendation and Action Taken:

Recommendation Action taken Reference
QoS improvement is regular Supgestion  was  sent W L-::m:rl to Academic
||:m::ss. Academic Committee to 1ake | Committee
action.

Director
Tula's Institute, Dehradun
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Feedback Matrix{2020-2021) Department of MBA

Parents Feedback on their wards improvement, Institute's infrastructures and Clos

Tolal Student | Mo of Forms | Question Mo | Very Happy Happy | Satisfied | Mewtral Mot Statisfied
a2 13 1 8 2 1 1 1
2 5 ) 3 1 ¥
3 [ : | 1 i 3
| d 7 i a | 1
1 4 2 1 2 4
] 5 E| i 1 3
' | 7 5 1 4 2 1
Duestion Mo | Very Happy | Happy Satlsfied | Neatral Mot Statisfied
Q1 62 | E] H 8 b
2 4 s | 13 4 | B
03 4 H B 15 13
O 54 B | 23 H |
Qs 3l 15 | 8 15 .
Qi 38 3 # i 23
Q7 3% 8 1' 3i 15 | B
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IDREISE M
a0

e Tula's Institute, Dehradun,
(Feedback Analysis)
—— e -
Parents Feedback on their wards improvement, [nstitule infrastructures and QoS(2021-23)
Department of MBA

Q1 How would you feel about quality of teaching in the institute?

70

60 e

50 < — = == ——
3 40 -
= | 30
|4
ol
e ag -
=

ln —

| o | i BN . .

Wery Hagpy Happy Satisfied Meutral ot Statisfied

Analysis: From the graph above, 1 is clear that maximum response belongs to “Very Happy".

Recommendation and Action Taken:

| ttecommentdation | Action taken | Heference
Juality Cimprovement s | Suggestion was snt 10 Letter I Academic
continuous process which can Academic Commiitee Commitlee

be improved further. | |




TULAS Tula's Institute, Dehradun.
(Feedback Analysis)

(32-Haw would vou feel about transparency of Internal Assessment in the Institute?

4 Resnonse
i
=

Very Heppy Happy Eatksfied Meutral maot Statisfied

Analysis: From the graph above, il is clear that misimum response belongs to “Very Happy ™

pecommendation and Action Taken:
Recommendation Action taken Reference _|

7% recommended that eriteria | Suggestion was sent to Letter to Academie

for internal assessment should Academic Commities Committes

he known o pareats as well as
. 1udents. The criteria should

he mentioned in the Institute ‘

PrOSpECiis,

Director
Tula's Institute, Dehradun
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“THIAS Tula’s Institute, Dehradun.
S (Feedback Analysis)

()3: How would vou feel about overall infrastructures in the institute”?

La Resnonse

— "Ej_.: I;

Wery Happy Happy Satisfied Meutral Mot StatizTied

Analysis: From the graph above, it is clear that maximum response belongs ta *Very Huppy™

Recommendation and Action Taken:

Heeommendation Action taken Reference |
Infrastructure improvement is | Suggestion  was  sent 1o | Letier to Academic
Ongoing  continuous  process Academic Commitiee Commillee
which always needs
improvements based on latesi

. demands and technology




f

e Tula’s Institute, Dehradun,

BEErLAlwH
[T

(Feedback Analysis)

i24: How would you feel about your ward’s improvement in CommunicationSkills afler wking

admission in the institute?

40

s Resnonse

Wery Happy

L

Hapow Satislied

m B

et ral ot Statisfied

Analysis: From the graph above, it is clear that maximum respanse belongs to “Very Happy™

Recommendation and Action Taken:

Recommendation - Action taken Reference )
Il is reoommended to have | Suggestion was  sent o | Letier L Academic
POP elasses in the Time | Academic Commiltes. Comumitiee.

. I'able.




TTULAS Tula’s Institute, Dehradun.
L (Feedback Analysis)
e — o= =
)5 How would vou feel about your ward’s improvement in social skills after weking admission
in the institule?

| 35 = =
30
L M— = ]
g | e S
g |
é | 15 -
-~ :
10 - ! :
=
.5 - - W |
u & i - i iy

Very Happy Happy Satisfied Mautral Mot Statisfled

Analysis: From the graph above, it is clear that maximum response belongs o *Very Happy and
Vor Safisficd”.

Recommendation and Action Taken:

| itecommendation | Action taken - Reference
Aetivities related to team work | Suggestion  was sent o Letter 1o Academic
. should be implemented. Academic Commillee, Commitlee
Director
Tula's Institute, Dehradun
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L AR Tula’s Institute, Dehradun,
T (Feedback Analysis)

(6:How would vou feel about your ward getting adequate knowledge from the program?

2o Resnonse

Very Happy Happy Satisfied Meuiral Kot Slatisfizd

Analysis: Fram the graph above, il is clear that maximum response belongs to “Fery Happy ™

Recommendation and Action Taken:

Recommendation | Action taken | Reference |

. Knowledge improvement is | Suggestion was  sent  to | Letter 10 Academic
regular  process.  Students | Academic Committee to take | Commitiee.
should be  encouraged to | action.
enhance their knowledge on
regular basis.

b
Tula's Institute, Dehradun

7
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BEFHE U

< Tula’s Institute, Dehradun.
(Feedback Analysis)
e — SERRSEEFES o ——

(37 How would you feel about averall Quality of Service (QoS) provided by the institute?

==

Vary Hapgy Happy Satisfied Mewtral Mot Statizfied

Za Resnonse

Analysis: From the above graph it is clear that musimum response belongs to “Very Happy™

Itecommendation and Action Taken:

Fecommendation Action taken Hefercnee ]
Qo5 improvement is regular | Suggestion  was sent o | Leter 1o .-'-.u:ud.:mifi
process. Academic Commitiee to take | Commitiee
actionm. |
Director

Tula's Institute, Dehradun
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Feedback Mairis{2020-2021) Depa pimenl of BEA

Parents Feedback on their wards imp

rovement, Tastituie’s infrastractures and (o5

Total Student | No of Forms | Question Mo | Very Happy | Happy saitsfied | Mewiral Mot Sintisficd

90 40 [ 14 9 s 4 4
2 b | in s 2 1
3 15 10 3 L] [
4 24 8 s 1 4
5 g 3 15 4 ]
i i5 i f 3 5
v 12 9 8 £ i

| -
"
Question No | Very Happy Happy | Satisficd Nentral | Mt Statisfied
Q1 45 23 13 11 1
02 53 25 I5 5 3
L] 38 235 & 15 I 5
[0 2] i 20 5 5 1l
0= 3 ] A 1 23
i} 35 I8 15 ] 13
7 30 | 23 | 14 13 1=
(N
Tula's Instifuie:




i

"-L; I m‘“ Tula’s Institute, Dehradun.
(Feedback Analysis)

nS(2021 -Z2)

rovement. Institute |

Parents Feedback on their wards i

Department of BBA

(11 : How would you feet about quality of teaching in the institute?

50 - =
I= .
4|:| = e —
H |3l_-| —_— — — o
E | 20 - . pp—
= | s - e |
5 | el - ey
.a«“.’ I1':-- — - -
10
e B
B gl ==

Wery Happy FHappy Satisfied Meutral Mot Statisfiod

Analysis: From the graph shove, it is clear that maximum respinise belongs to “Very Happy™.

Recommendation and Action Taken:

Recommen dation Action taken R | Reference _|
| Quality  improvement i5 | Suggestion  was ~ senl o | Letter to Academic |
continuaus process which can Academic Committes Committes
| be improved further. | |




T;'..'.L-"*?' Tula's Institute, Dehradun.
e (Feedback Analysis)
== — = T

(2:How would vou feel about transparency

o4 Resnonse

Wiy Happy

Analysis: From the graph shove, it is clear that maximum respon

[tecommendation and Action

Happy Satislied

Taken:

Heeommendation

Action mlu.T

| It is recommended that criteria

for internal assessment should
he known to parents as well as
qudents. The criteria should

he mentioned in the Institute |

prospecius,

Suegestion  was  senl
Academic Commitice

seutral

== | Reference

of Intemal Assessment in the Institute?

Mot Spatsfied

<e belongs o “Very Happy ™

Letter
Commities

1y

4]

m:adeiﬁiT




-

A Tula's Institute, Dehradun,
i (Feedback Analysis)
(3: How would you feel about overall infrastruciires in the institute?

an
35 -
30
25 -
20 T

15

&5 Resnonse

0
A

Satistied

0 +—

Neutral

Very Happy Happy

wotb Statisficd

wnalysis: From the arpph above. it is clear that maximum response belongs o “Very Happy".

lzecommendation and Action Taken:

Recommendation Action taken | Reference :
[ Frastroeture improvement is | Suggestion was  sent (o | Letter I Academic
ongoing  cONMinUOUs Process Academie Committee Committee

which always needs

improvements based on latest

demands and technology |




f:lﬁk; Tula's Institute, Dehradun,
s (Feedback Analysis)

e —

i34 How would you feel about your ward's improvement in CommunicationSkills alter taking

admission in the institute?

it

]
04 Resnonse

Happy satisfied Neutrsl  NotStatisfied |

Analysis: From the graph ahove, it is clear that maxiumum response helongs 1o “Very Happy”™

Recommendation and Action Taken:
ecommendation Action taken | Reference —l
I g i
. Il is recommended to have | Suggestion WS gent o | Letter Lo Acadenmic
POP classes i the Time | Academic Commities Committee.
I'nble

T




TuL ﬁ-‘;““ Tula's Institute, Dehradun.
o ac (Feedback Analysis)

b —— o= —— —

== e —

(35 How would you feel about your ward's improvement in social skills after taking admission
1 the institute?

_qj} —_— — —_ - 2 —
I

35—
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25
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1_5 e

°

iy Reapnnse

wery Happy Happy Gatisfied Mewtral Mot Statisficd

Analysis:From the araph above. it % clear Lhat myy imuim Fesponse belangs to “Satigfied™

[tecommendation and Action Taken:

' HE-LE’ITHL‘!HHEH — miﬁtﬂm o _ | Reference

L | . . EE——
 Activilies olated 1o team work | Suggestion  Wwas gont 10 | Letter 0 Academic

| should be implemented. Academic Commitiee. Committee. |




TuL “ﬁ“ Tula’s Institute, Dehradun.
(Feedback Analysis)

6 How would you feel about your ward getting adequate knowledge from the program?

o4 Resnnnse

Wery Happy

e ——

Happy Eatigiied Metral Mot Statisfied

Analysis: From the graph above, it is clear that masimum response belongs to wWery Happy™.

Recommendation and Action Taken:

Jtecommendation Action taken " [ Reference =
“Wiowledge improvement is | Suggestion W senl  to | Letter w  Academic |
| regular  process. Students I;'l.:adernic Committee 1o take Committee.

dnould  be  encouraged 10 action. |

onhance their knowledge o

regular BEsis. |

e e _i}
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T LAS Tula's Institute, Dehradun.
i (Feedback Analysis)
-_— e —

(17: How would vou feel about averall Quality of Service ([oS) provided by the institute?

[

Very Happy Happy Eanisfied Mautral ko Statisfied

04 Resminse

Analysis: From the above graph it is clear that maximum response belongs to “Very Happy .

Recommendation and Action Taken:

| Hecommendation | Action taken ' Reference |

(oS improvement is regular | Suggestion  Was gsent 1o | Letter i Academic |
Process, Academic Commitiee Lo take | Commitiee ‘

. I action.
: | s L
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Feedback Matrix(2021-2022)-B.Se(Agriculture)

Parents Feed back on their wards improvement, Institute's infrastructures and QoS

Total Student lu of Farm| Questlon Mo | Very Happy | Happy S:Hsﬂadfﬂwtrﬂ Mot Statisfied
a7 43 1 1B 12 9 4 (i}
2 17 11 10 5 ]
3 14 17 ] 4 ]
4 18 11 9 4 0
b 15 17 B 3 ]
[ 18 17 6 2 0
T 16 15 9 3 1]
Question No | Very Happy | Happy | Satisfied | Neutral | Not Statisfied
a1 a3 23 21 9 1]
0z A0 26 23 11 o
a3 33 a0 19 q ]
04 44 26 21 a3 [
Qs a5 40 19 7 1]
6 42 40 14 5 1]
a7 37 35 21 7 0
m‘:mﬁm.m




m Tula’s Institute, Dehradun,
ey (Feedback Analysis)

Paren their wards im nstitute infrastr nd

Department of B.SciAgriculture}{2021-22)

Q1: How would you feel about quality of teaching in the institute?

45—

| 409 S
! i L = L ===
"
&) " |
E |15 :
g |24
'l .
EE ; 15 Ir - - — R —
[ 10 + = -
I
5 .l
a T ' - T —
| Very Happy Happy Satisfied Meutral Mat Statisfied

Analysis: From the graph above, it is clear that maximum response belongs to “very happy™.

Recommendation and Action Taken:

Recommendation Action taken Reference

. Quality improvement is Sugpestion was sent to “Letter to Academic
continuous process which can | Academic Committes Committee
be improved further.

FII' X -




’”‘ﬁﬁ‘ Tula’s Institute, Dehradun.
RS (Feedback Analysis)

02 How would vou feel about transparency of Internal Assessment in the Institute?

I I =
T T 1 1 1

Wery Happy Happy Satisfied Meutral Mot Statisfied

o Resnonse

Analysis: From the graph above, it is clear that maximum response belongs to “very happy "
Recommendation and Action Taken:

Fecommendation Action taken Reference
It is recommended that criteria | Suggestion was informed to | Letter to Academic
for internal assessment should | the Academic Committes. Committes .

be known to parents as well as
students. The criteria should
. be mentioned in the Institute
prospectus,




Tula’s Institute, Dehradun.

(Feedback Analysis)

e ——— T —————————————————————

03 How would vou feel about overall infrastructures in the institute?

2% Resnonse

Very Happy

-1 o —

Satisfied Mewtral Mot Statelied

Happy

Analysis: From the graph above, it is clear that maximum response belongs to “ Happy ".

Recommendation and Action Taken:

which always needs
improvements based on latest
demands and technology

Recommendation Action taken Reference
Infrastructure improvement is | Suggestion  was  sent  to | Letter tor Academic
ongoing continuous  process | Academic Commitiee Committee




Satisfied

Meutral

Mot Statisfied

=l
TULAS Tula’s Institute, Dehradun.
e (Feedback Analysis)
(34: How would you feel about your ward’s improvement in Communication Skills after taking
admission in the institue?
A
45 T— —
40
35} —_ = =
& 30 1— —=
5 25, e
5] g |-
Ei 154 .
& { 10 <
5 4 - =
|
| 0+ - r—
| Viery Happy Happy

Analysis: From the graph above, it 15 clear that maximum response belongs to “Fery Happy ™.
Recommendation and Action Taken:

Table.

Recommendation Action taleen Reference
It is recommended to have Suggestion was  sent 1o | Leter o Academic
PDP classes in the Time Academic Committee. © | Committee,

gt —
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TILAS Tula’s Institute, Dehradun,
B (Feedback Analysis)

5 How would you feel about your ward's improvement in social skills after taking admission
in the institute?

: ' . l e P
Very Happy Hzppy Salisfied keutral Mot Statisfied

a Resnonse

Analysis: From the graph above, it is clear that maximum response belongs to * Happy ™.
Recommendation and Action Taken:

Recommendation Action taken Reference
Activities related to team work | Suggestion was  seat  to | Letter o Academic
| should be implemented. Academic Committee, Committee,

Tula's Institute, Detradut



r:l.:-"LS Tula’s Institute, Dehradun.
AN (Feedback Analysis)

Q6: How would vou feel about your ward getting adequate knowledge from the program’?

2 Resnonse
i
{ o |

04—
Very Happy

Happy Satisfied

[l =

Meutral Mot Statisfied

Analysis; From the graph above, it is clear that maximum response belongs to “Very Happy ™.
Recommendation and Action Taken:

| Recommendation

Action taken

Refercnce

Knowledge improvement is
regular  process.  Students
should be encouraged to
enhance their knowledge on
regular basis.

Suggestion

Was

zent

io | Letter

Academic Commitiee 1o take | Commities,

action.

(8]

Academic
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“TOLAS ™ Tula’s Institute, Dehradun.
S (Feedback Analysis)

J7: How would you feel about overall Quality of Service (oS} provided by the institute?
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Analysis: From the above graph it is clear that maximum response belongs to “Very Happy ™.
Recommendation and Action Taken:
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