
Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Department Of Computer Science Engineering 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

 

Q1:  How would you feel about quality of teaching in the institute? 

 

   

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Quality improvement is 

continuous process which can 

be improved further. 

Suggestion was sent to 

Academics Committee 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q2: How would you feel about transparency of Internal Assessment in the Institute?  

 

 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Not Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended that criteria 

for internal assessment should 

be known to parents as well as 

students. The criteria should 

be mentioned in the Institute 

prospectus. 

Suggestion was informed to 

the Academic Committee. 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q3:   How would you feel about overall infrastructures in the institute? 

 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Infrastructure improvement is 

ongoing continuous process 

which always needs 

improvements based on latest 

demands and technology 

Suggestion was sent to 

Academic Committee 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q4: How would you feel about your ward’s improvement in Communication Skills after taking admission 

in the institute? 

 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended to have 

PDP classes in the Time 

Table. 

Suggestion was sent to 

Academic Committee 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q5:    How would you feel about your ward’s improvement in social skills after taking admission in the 

institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy” and 

“Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Activities related to team work 

should be implemented. 

Suggestion was sent to 

Academic Committee 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q6: How would you feel about your ward getting adequate knowledge from the program? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Knowledge improvement is 

regular process. Students 

should be encouraged to 

enhance their knowledge on 

regular basis. 

Suggestion was sent to 

Academics Committee to take 

action. 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

 

Q7:  How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 

 

Analysis: From the above graph it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

QoS improvement is 

Continuous process.  

Suggestion was sent to 

Academics Committee. 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Department Of  Mechanical Engineering 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

Q1:  How would you feel about quality of teaching in the institute? 

 

   

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Industrial visit interactions are 

needed. 

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q2: How would you feel about transparency of Internal Assessment in the Institute?  

 

 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Not Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended that criteria 

for internal assessment should 

be known to parents as well as 

students. The criteria should 

be mentioned in the Institute 

prospectus. 

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q3:   How would you feel about overall infrastructures in the institute? 

 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

To have cleanliness around the 

campus 

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q4: How would you feel about your ward’s improvement in Communication Skills after taking admission 

in the institute? 

 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended to have 

PDP classes in the Time 

Table. 

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q5:    How would you feel about your ward’s improvement in social skills after taking admission in the 

institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy” and 

“Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Activities related to team work 

should be implemented. 

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q6: How would you feel about your ward getting adequate knowledge from the program? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

extra curricular activities need 

to be done 

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q7:  How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 

 

Analysis: From the above graph it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Expert lecture and workshops 

should be included  

The suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Department Of Civil Engineering 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

Q1:  How would you feel about quality of teaching in the institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Quality improvement is 

continuous process which can 

be improved further. 

Suggestion was sent to 

Academics Committee 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q2: How would you feel about transparency of Internal Assessment in the Institute?  

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended that criteria 

for internal assessment should 

be known to parents as well as 

students. The criteria should 

be mentioned in the Institute 

prospectus. 

Suggestion was informed to 

the Admission Committee. 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q3:   How would you feel about overall infrastructures in the institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Infrastructure improvement is 

ongoing continuous process 

which always needs 

improvements based on latest 

demands and technology 

Suggestion was sent to 

Academic Committee 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q4: How would you feel about your ward’s improvement in Communication Skills after taking admission 

in the institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended to have 

PDP classes in the Time 

Table. 

Already implemented in the 

Time Table. 

N/A 

 

  

0

5

10

15

20

25

30

35

40

VERY HAPPY HAPPY SATISFIED NEUTRAL NOT SATISFIED



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q5:    How would you feel about your ward’s improvement in social skills after taking admission in the 

institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Activities related to team 

work should be implemented. 

Already exists. N/A 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q6: How would you feel about your ward getting adequate knowledge from the program? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Knowledge improvement is 

regular process. Students 

should be encouraged to 

enhance their knowledge on 

regular basis. 

Suggestion was sent to 

Academics Committee to take 

action. 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

 

Q7:  How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 

Analysis: From the above graph it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

QoS improvement is regular 

process.  

Suggestion was sent to 

Academics Committee to take 

action. 

Letter to Academic Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Department Of Electronics And Communication Engineering 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

Q.No. 1 How would you feel about quality of teaching in the institute? 

 

 

 
 

 

 

Analysis: The analysis shows that maximum response belongs to happy.  

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

 Demonstration of 

pedagogical learning through 

video lectures and slide 

presentations to enhance 

students’ learning 

experience.  

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about quality of 
teaching in the institute? 



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

 

 

                                                                 

Q. No. 2 How would you feel about transparency of Internal Assessment in the Institute? 

 

 
 

 

  

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Record of attendance and 

internal marks to be provided 

to the parents. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about transparency of 
Internal Assessment in the Institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                       

Q.No.3 How would you feel about overall infrastructures in the institute? 

 

 

 

 

Analysis: The analysis shows that maximum response belongs to very happy.  

 

Recommendation and Action Taken  

Recommendation Action Taken Reference 

 

Smart classes must be 

introduced. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about overall 
infrastructures in the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q.No.4 How would you feel about your ward’s improvement in Communication  

Skills after taking admission in the institute? 

                                                                                         

 

 
 

 

Analysis: The analysis shows that maximum response belongs to satisfied. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Personality development 

classes should be included. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about your ward’s 
improvement in Communication Skills after 

taking admission in the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                                                                                                                                                         

 

Q.No.5 How would you feel about your ward’s improvement in social skills after  

taking admission in the institute? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to satisfied. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Welfare committees should 

be formed.  

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about your ward’s 
improvement in social skills after taking 

admission in the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

                                                                                                                          

Q.No.6 How would you feel about your ward getting adequate knowledge from the program? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to satisfied. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

There is a need for more and 

better research work to 

improve the undergraduate 

education. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about your ward getting 
adequate knowledge from the program?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                            

Q.No. 7 How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 
 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

It is recommended to 

increase the equipments like 

printers, projectors etc. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about overall Quality of 
Service (QoS) provided by the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Department Of Electrical & Electronics Engineering 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

Q.No. 1 How would you feel about quality of teaching in the institute? 

 

 

 
 

 

 

Analysis: The analysis shows that maximum response belongs to happy.  

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

 Demonstration of 

pedagogical learning through 

video lectures and slide 

presentations to enhance 

students’ learning 

experience.  

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about quality of 
teaching in the institute? 



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

 

 

                                                                 

Q. No. 2 How would you feel about transparency of Internal Assessment in the Institute? 

 

 
 

 

  

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Record of attendance and 

internal marks to be provided 

to the parents. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about transparency of 
Internal Assessment in the Institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q.No.3 How would you feel about overall infrastructures in the institute? 

 

 

 

 

Analysis: The analysis shows that maximum response belongs to satisfied.  

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Smart classes must be 

introduced. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about overall 
infrastructures in the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q.No.4 How would you feel about your ward’s improvement in Communication  

Skills after taking admission in the institute? 

                                                                                         

 

 
 

 

Analysis: The analysis shows that maximum response belongs to very happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Personality development 

classes should be included. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about your ward’s 
improvement in Communication Skills after 

taking admission in the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                                                                                                                                                         

 

Q.No.5 How would you feel about your ward’s improvement in social skills after  

taking admission in the institute? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

Welfare committees should 

be formed.  

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about your ward’s 
improvement in social skills after taking 

admission in the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

                                                                                                                          

Q.No.6 How would you feel about your ward getting adequate knowledge from the program? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

There is a need for more and 

better research work to 

improve the undergraduate 

education. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about your ward getting 
adequate knowledge from the program?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                            

Q.No. 7 How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 
 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

Recommendation Action Taken Reference 

 

It is recommended to 

increase the equipments like 

printers, projectors etc. 

 

Suggestion was sent to 

Academic Committee. 

 

Letter to Academic 

Committee. 
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How would you feel about overall Quality of 
Service (QoS) provided by the institute?



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Department Of Master of Business Administration 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

Q1. Curriculum updated enough  

 

 

Analysis: Most of them Agree that the Curriculum is updated  

 

Recommendation and Action Taken 
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Recommendation Action Taken Reference 

Linking the existing topics 

according to the industry 

requirements. 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q2. Curriculum content interesting 

 

 

 

Analysis: Most of them agree that the Curriculum is interesting 

 

Recommendation and Action Taken 

 

Recommendation Action Taken References 

Creative programs should be 

added to make curriculum 

more interesting. 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q3. Curriculum fulfilling your expectation 

 

 

Analysis : Most of them agrees that the curriculum is fulfilling their expectations 

 

Recommendation and Action Taken 
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Recommendation Action Taken Reference 

Personal Counseling and PDP 

sessions , Seminars should be 

added in the curriculum. 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q4. Curriculum helping you in developing your personality 

 

 

Analysis: Most of them agree that the present curriculum is helping in developing their personality. 

 

Recommendation and Action Taken 

 

Recommendation Action Taken Reference 

PDP, Management Games 

seminars from different 

Professors should be done. 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q5. Curriculum applicable in your daily life  

 

 

Analysis: Most of them agree that the curriculum is applicable in their daily life 

 

Recommendation and Action Taken 

 

Recommendation Action Taken Reference 

Many relevant problem 

solving case studies, 

leadership role plays should be 

added. 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q6. Curriculum is relevant for the solution of local problems 

 

 

 

 

Analysis : Most of them agrees that the curriculum is relevant for solving problems 

 

 Recommendation and Action Taken 

 

 

 

 

 

 

 

 

 

 

Recommendation Action Taken Reference 

Real life problems and case 

studies  should be given to 

students to more understand 

the local problem and solving 

them 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q7. Need to include skill based content in current syllabus 

 

 

Analysis: Most of them agree that the skill based content is there in syllabus 

 

Recommendation and Action Taken 

 

Recommendation Action Taken Reference 

Hands on training programs 

on different modules , guest 

lectures  should be added to 

enhance their skills 

 

Suggested to academic 

committee. 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Department Of Bachelors of Business 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

.No. 1 How would you feel about quality of teaching in the institute? 

 

 

 
 

 

 

Analysis: The analysis shows that maximum response belongs to happy.  

 

Recommendation and Action Taken 

 

Recommendation Action Taken Reference 

 

 Focus on learning through 

video lectures and slide 

presentations to enhance 

students’ learning experience.  

 

Suggested to academic 

committee.  

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

                                                                 

 

Q. No. 2 How would you feel about transparency of Internal Assessment in the Institute? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to very happy. 

 

Recommendation and Action Taken 

 

Recommendation Action Taken Reference 

 

Record of attendance and 

internal marks to be provided 

to the parents. 

 

Suggested to academic 

committee. 

 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                       

Q.No.3 How would you feel about overall infrastructures in the institute? 

 

 

 

 

Analysis: The analysis shows that maximum response belongs to very happy.  

 

Recommendation and Action Taken  

Recommendation Action Taken Reference 

 

Smart classes must be 

introduced. 

 

Suggested to academic 

committee. 

 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q.No.4 How would you feel about your ward’s improvement in Communication  

Skills after taking admission in the institute? 

                                                                                         

 

 
 

 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken 

 

Recommendation Action Taken Reference 

 

Personality development 

classes and Leadership 

enhancement classes should 

be included. 

 

Suggested to academic 

committee. 

 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                                                                                                                                                        

 

Q.No.5 How would you feel about your ward’s improvement in social skills after  

taking admission in the institute? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

 

PDP sessions and public 

speaking skills to be 

generated in the students. 

 

Suggested to academic 

committee. 

 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

                                                                                                                          

Q.No.6 How would you feel about your ward getting adequate knowledge from the program? 

 

 
 

 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

 

 

 

Recommendation Action Taken Reference 

 

Extra session , guest faculty 

lecture and hands on training 

on different on different tolls 

should be given . 

 

Suggested to academic 

committee.  

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
                                                            

 

Q.No. 7 How would you feel about overall Quality of Service (QoS) provided by the 

institute? 

 

 

 
 

Analysis: The analysis shows that maximum response belongs to happy. 

 

Recommendation and Action Taken  

Recommendation Action Taken Reference 

 

It is recommended to 

increase the equipments like 

printers, projectors etc. 

 

Suggested to academic 

committee 

 

Letter to Academic 

committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Department Of Master of Computer Application 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

Q1:  How would you feel about quality of teaching in the institute? 

 

   

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Quality improvement is 

continuous process which can 

be improved further. 

Suggestion was sent to 

Academics Committee 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q2: How would you feel about transparency of Internal Assessment in the Institute?  

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended that 

criteria for internal 

assessment should be known 

to parents as well as students. 

The criteria should be 

mentioned in the Institute 

prospectus. 

Suggestion was informed to 

the Admission Committee. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q3:   How would you feel about overall infrastructures in the institute? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Infrastructure improvement is 

ongoing continuous process 

which always needs 

improvements based on latest 

demands and technology 

Suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee 

 

 

  

0

10

20

30

40

50

60

Very Happy Happy Satisfied Neutral Not
Satisfied

How would you feel about overall 
infrastructures in the institute?

Responses in %

%
 R

es
p
o
n

se
 



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q4: How would you feel about your ward’s improvement in Communication Skills after taking 

admission in the institute? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended to have 

PDP classes in the Time 

Table. 

Already implemented in the 

Time Table. 

N/A 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q5:    How would you feel about your ward’s improvement in social skills after taking admission 

in the institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Activities related to team 

work should be implemented. 

Already exists. N/A 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q6: How would you feel about your ward getting adequate knowledge from the program? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Knowledge improvement is 

regular process. Students 

should be encouraged to 

enhance their knowledge on 

regular basis. 

Suggestion was sent to 

Academics Committee to take 

action. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q7:  How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 

Analysis: From the above graph it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

QoS improvement is regular 

process.  

Suggestion was sent to 

Academics Committee to take 

action. 

Letter to Academic 

Committee 

 

 

 

 

 

 

 

 

0

10

20

30

40

50

60

Very Happy Happy Satisfied Neutral Not
Satisfied

How would you feel about overall 
Quality of Service (QoS) provided by 

the institute?

Responses in %

%
 R

es
p
o
n

se
 



Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Department Of Bachelor of Computer Applications 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

 

Q1.  How would you feel about quality of teaching in the institute?  

 

Analysis: The analysis shows that maximum response belongs to Very Happy 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

Quality can be improved 

further.  

Suggestion was sent to 

Academics Committee. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

 

Q2.  How would you feel about transparency of Internal Assessment in the Institute? 

 

Analysis : The analysis shows that maximum response belongs to both Very Happy and Happy 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

. The criteria should be 

mentioned in the Institute 

prospectus. 

Suggestion was informed to 

the Admission Committee. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q3.  How would you feel about overall infrastructures in the institute? 

 

Analysis : The analysis shows that maximum response belongs to Very Happy  

Recommendation and Action Taken 

Recommendation Action Taken Reference 

Infrastructure improvement is 

ongoing continuous process 

which always needs 

improvements based on latest 

demands and technology 

Suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q4.  How would you feel about your ward’s improvement in Communication Skills after taking 

admission in the institute? 

 

Analysis: The analysis shows that maximum response belongs to Happy 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

Need to work on students 

Communication skills 

Arranged Seminars N/A 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q5.  How would you feel about your ward’s improvement in social skills after taking admission in 

the institute?  

 

Analysis: The analysis shows that maximum response belongs to Very Happy 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

Activities related to team 

work should be implemented 

in the curriculum 

Suggestion was sent to 

Academics Committee to 

take action. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q6. How would you feel about your ward getting adequate knowledge from the program? 

 

Analysis: The analysis shows that maximum response belongs to both Very Happy and Happy 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

More technical magazine and 

research paper related to new 

technology should be 

provided to the students.  

Suggestion was sent to 

Academics Committee 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q7.  How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

Analysis: The analysis shows that maximum response belongs to Very Happy 

Recommendation and Action Taken 

Recommendation Action Taken Reference 

QoS improvement is regular 

process.  

Suggestion was sent to 

Academics Committee to 

take action. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Department Of B.Sc Agriculture 

Parents Feedback on their wards improvement, Institute infrastructures and QoS 

Q1:  How would you feel about quality of teaching in the institute? 

 

   

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Satisfied”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Quality improvement is 

continuous process which can 

be improved further. 

Suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q2: How would you feel about transparency of Internal Assessment in the Institute?  

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Neutral”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended that 

criteria for internal 

assessment should be known 

to parents as well as students. 

The criteria should be 

mentioned in the Institute 

prospectus. 

Suggestion was informed to 

the Admission Committee. 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q3:   How would you feel about overall infrastructures in the institute? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy and 

Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Infrastructure improvement is 

ongoing continuous process 

which always needs 

improvements based on latest 

demands and technology 

Suggestion was sent to 

Academic Committee 

Letter to Academic 

Committee 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q4: How would you feel about your ward’s improvement in Communication Skills after taking 

admission in the institute? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

It is recommended to have 

PDP classes in the Time 

Table. 

Suggestion was sent to 

Academic Committee.  

 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
Q5:    How would you feel about your ward’s improvement in social skills after taking admission 

in the institute? 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Activities related to team 

work should be implemented. 

Suggestion was sent to 

Academic Committee.  

 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

 

Q6: How would you feel about your ward getting adequate knowledge from the program? 

 

 

 

 

Analysis: From the graph above, it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

Knowledge improvement is 

regular process. Students 

should be encouraged to 

enhance their knowledge on 

regular basis. 

Suggestion was sent to 

Academic Committee to take 

action. 

Letter to Academic 

Committee. 
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Tula’s Institute, Dehradun. 

(Feedback Analysis) 

 
 

Q7:  How would you feel about overall Quality of Service (QoS) provided by the institute? 

 

 

 

Analysis: From the above graph it is clear that maximum response belongs to “Very Happy”. 

Recommendation and Action Taken: 

Recommendation Action taken Reference 

QoS improvement is regular 

process.  

Suggestion was sent to 

Academic Committee to take 

action. 

Letter to Academic 

Committee 
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(Feedback Analysis) 
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(Feedback Analysis) 
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